
Recovery Conversation 
Café Etiquette

Brewing
Great

Conversations

Contribute 
your ideas and 

experience

Listen to and 
respect each other’s 

contributions

Speak with your  
heart and mind

Everyone gets a 
chance to speak  

(if they want) 

 
It is more 

important to 
understand  
each other’s  
perspectives  
than to agree

Take ideas/thoughts 
that you think are 

important with you 
 to the next 

conversation

Have 
fun! 

Capture key ideas 
and insights on the 

tablecloth with words, 
doodles and drawings
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