WHAT HELPS AND HINDERS
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Trust and Encourage Be ‘of’ the
acceptance empowerment community not
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Active Hope and Promote self- Make good
listening optimism management connections
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Do ‘with’ not
(to)
59 53
Treat people Show recovery

with dignity
and respect
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Value lived Goals and All voices are
experience outcomes
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‘Informal’ Challenging Share recovery
carers are discrimination stories
involved and inequality
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Focus on Support on tap
strengths not not on top
deficits

Supported not
substitute
decision-
making

Start with :
Use the what’s strong Flexible and

Triangle et e responsive
of Care wrong support

We know people can and do recover from even the most serious
mental health problems. Recovery means being able to live a
good life, as defined by the person, with or without symptoms.
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