
We know people can and do recover from even the most serious 
mental health problems. Recovery means being able to live a 
good life, as defined by the person, with or without symptoms.
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Tell people how 
to recover
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Trust and 
acceptance
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Encourage 
empowerment
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Be ‘of’ the 
community not 
just ‘in’ it
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Assume you 
know what’s
best
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Only see 
symptoms and 
diagnosis
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No access to 
information
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Active 
listening
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Hope and 
optimism
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Promote self-
management
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Make good 
connections
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Lack of  
informed choice
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Don’t see the 
person
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Do ‘with’ not 
‘to’      
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Treat people 
with dignity 
and respect
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Ignore basic 
rights and 
needs
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Show recovery 
is real
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Make people 
comply
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Value lived 
experience
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Goals and 
outcomes
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Deny people’s 
rights
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All voices are 
heard
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‘Informal’ 
carers are 
involved
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Challenging 
discrimination 
and inequality
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Recover to 
what?
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Use recovery 
to justify cuts
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Fail to 
understand 

recovery
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Share recovery 
stories
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Undervalue 
peer support

24 25 26

Focus on 
strengths not 
deficits

27

Ignore past 
experience
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Support on tap 
not on top
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See all risks as 
negative
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Deny impact of 
trauma
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Supported not 
substitute 
decision-
making
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Use the 
Triangle 
of Care
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Reduce shared 
learning

3

Inhibit personal 
development
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Start with 
what’s strong 
not what’s
wrong
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Flexible and 
responsive 
support
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Find out more

Visit our website and sign up for updates 
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MENTAL HEALTH Recovery: 
What helps and hinders


